Shield Of Trust Bodyshop Package

Program Terms and Conditions -

The Package covers following:

e Package covers only repair of minor dent/scratches on panels listed in Annexure 1 mentioned hereinbelow.

e Package doesn't include any repair/ replacement of any assembly part integrated with panels mentioned in
Annexure 1hereinbelow.

e Package only covers the cost of panel removal, refitment and paint consumable required for repair of minor
dent/scratches.

e Customer (New/Used car) can purchase this package at any mileage/age with 1year validity from date of
purchase of package.

e Package offers 3 panel repair claims only (i.e. customer can opt for repair of all 3 panels in single claim or
each panel repaired separately) within the validity period.

e Customer can purchase the new package immediately after exhausting 3 claims under the package.

¢ Package provides 3 Years paint warranty only in case of any paint manufacturing defect in repaired panels.

e The package is transferable to subsequent owner for the remaining policy period/claim.

e The repair/claim of the customer under the package will be subject to pre-assessment by the respective
dealer/Hyundai Motor India Limited (‘HMIL’). Upon assessment, the dealer/HMIL may accept or reject the
claim of the customer.

e HMIL / Dealer’s decision will be final and binding on the customer regarding the requirement of repair of
parts under the scheme.

Annexure 1- Panels covered in the package

Sr. No. Panels name
1 Front Door [LH/RH]
Rear Door [LH/RH]
Hood
Tail Gate
Fender [LH/RH]
Quarter Panel [LH/RH]
Side View Mirror [LH/RH]
Front Bumper
Rear Bumper
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The Package does not cover the following:
a. Cost of any ancillary parts that are required to be repaired apart from the panels mentioned in
Annexure 1.

b. Any other claim with respect to paint apart from the manufacturing defect.
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